
Video Conferencing Service
Effective and safe care without the need to travel

Brochure



Our video conferencing solution sits within the HSCN network, 
meaning your meeting, whether it’s between a healthcare professional 
and a patient or between colleagues, is safe and secure

Key features 

•  Accessible over a web browser and does not require a separate 
    application, making it easy to use.
•  The user has control over whether they enable their camera or  
    instead, just use their microphone.
•  Can be used for patients in their own homes or care homes.
•  There is no limit to the length of the video conferencing sessions.
•  The service includes a chat functionality.
•  Integration into GP and hospital PAS systems.

The patient moves into 
the waiting room and 

then joins the call

The patient receives 
a reminder on 
the morning of 

the appointment 

For patients unable to 
attend, the healthcare 
team will be notified of 

the Do Not Attend

The healthcare 
professional joins the call

Once the call is completed, 
the healthcare professional 

completes an outcome form 
which is shared with the hospital 

PAS system or GP record

If a user prefers, they can opt 
for just audio settings, instead 

of video

How the service works

!

10 minutes prior to the 
appointment the patient 

receives a second reminder, 
with a link to the video 

conference
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